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Background

Goals of the course

1. Introduction



“It makes me very happy to hear that you are 

as well a happy Mac user! For some reasons 

I got the impression that whole Oxford 

University is based on ‘poor’ PC’s, bearing in 

mind when I showed my Macintosh upon 

arrival to Oxford to [IT Officer A] and [IT 

Officer B] here at [Unit], they were loudly 

laughing at me and shaking their head off...”



We will...

Describe layout of OS X file system

Look at how to maintain healthy OS

Look at installing & configuring common apps

Discuss typical sw & hw problems

Discuss solutions to typical problems



We won’t...

Get much actual hands-on (sadly) because of 
equipment restrictions

Spend time discussing the apps themselves

Rerun the "Intro to OS X" course going on next 
door

Talk about OS9

Be doing an advanced MacOS X user course



Click here to download full PDF material

https://www.computer-pdf.com/operating-system/mac-os/105-tutorial-macos-x-for-itss-course-tutorial.html

